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About Childnet

A charity working to 
help make the Internet 
a great and safe place 
for all children.
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Analysis
� High profile government advertising 

campaigns increased awareness but 
had not changed on-line risk taking 
behaviour.

� Childnet evaluated a case study for 
Becta

� Police Investigations revealed 
multiple victims.

� Under–reporting due to lack of 
information, guilt, embarrassment or 
fear.

� 17% of children have often or always 
had sexual offers on-line.

� Young people wanted real/true life 
stories.
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Analysis
� A paedophile had over a 100 e-mails 

addresses of females he had 
engaged with in teen chatrooms. 

� Internet child abuse cuts across the 
whole religious, cultural and social 
divide.

� Internet crime (grooming) recognises 
no boundaries and transcends level 
1, 2 & 3 of the NIM.

� 1/3 of 9-19 yr olds who go on-line 
received unwanted sexual comments.

� Only 7% parents think their children 
have received sexual comments.
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Response

� Develop a partnership preventative strategy 
that challenged on-line behaviour of young 
people and give them the confidence to 
report abuse.

� Identify powerful hard-hitting case study 
from PPU investigations that young people 
would relate to in victim’s own words.

� Inform, engage and consult with victim and 
her family and obtain informed consent in 
writing.

� Risk assess effect and impact on victim.

� Arrange remedial and therapeutic support 
and encouragement for victim.
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Response

� Identify actor and develop DVD/educational 
resource, “Jenny’s Story”, in partnership with 
Childnet International.

� Prepare lesson plan, questionnaires, 
support/cushioning material and information 
leaflets for pupils, teachers and parents.

� Involve and consult key partners and 
stakeholders Home Office Public Awareness 
sub-group on Internet safety, CCAI, LEA, 
ACPC, ACPO, NPS.

� Trial product at local school.

� Pilot resource at 12 secondary schools 
across Lancashire.
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Background

•• Jenny was a normal 13 year old girlJenny was a normal 13 year old girl

•• Computer literate/Internet friendly.Computer literate/Internet friendly.

•• Regularly used Regularly used chatroomschatrooms to communicate   to communicate   
and pass information to friends.and pass information to friends.

•• Her friend passed on the details of an unknown Her friend passed on the details of an unknown 
female who she chatted with onfemale who she chatted with on --line.line.

•• This person stated she was a model.This person stated she was a model.

•• Jenny trusted this person who flattered her Jenny trusted this person who flattered her 
and showered her with compliments and and showered her with compliments and 
attention.attention.

•• She was groomed by this person and revealed She was groomed by this person and revealed 
intimate parts of herself on a webcam.intimate parts of herself on a webcam.

•• She was threatened, intimidated and She was threatened, intimidated and 
blackmailed to reveal personal information.blackmailed to reveal personal information.

•• The female turned out to be a RSO who went The female turned out to be a RSO who went 
on to sexually abuse her in her own home.on to sexually abuse her in her own home.
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This is Jenny’s Story
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How is Online Different?

Jenny’s Story Illustrates some pointsJenny’s Story Illustrates some points

1. Anonymity
People can hide behind it

2. Pass the Perv?
Young people putting their friends at risk

3. Dis inhibition
• 37% of online teens have used IM to write 

something that they would not have said 
in person. 

4. Dissemination
Once on the internet you loose control of 
images/ no closure

5. Telling someone
Less likely to if you are embarrassed
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Evaluation 

3

Find out the ideal target
age group for the video.

654

2

To establish whether
this resource is an
effective tool for
teaching personal
safety in schools, 
PRU, EBDU, special 
schools etc.1

Review the way that 
both young people and 
teachers respond to the 
film.

Where this belongs
in the curriculum and 
who is best placed to 
teach it.

Find out what support
teachers need in using 
this in school.

What further issues 
does the video bring up 
which we need to 
address?
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Evaluation

3

Changes made to film 
and support material 
(leaflets, teacher’s 
guide, questionnaires, 
menu option, chapter 
headings, parent’s 
section).

64

2

Consult, inform, engage 
and involve LEA to pilot 
in 12 schools (2000 
pupils and 19 teachers)
across Lancashire. 

1

Trial resource in local 
East Lancashire school.

Independent evaluation 
from child protection 
specialist from 
Barnardos Stop-It-Now.

Seek support and 
endorsements from 
Home Office Minister on 
Internet Safety, ACPO, 
ACPC, CCAI, Childline, 
MSN, Cable & Wireless. 

5

Independent review 
by representative of 
CHIS (Children's 
Charities Coalition on 
Internet Safety).
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Evaluation
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Evaluation

� 80% of pupils believed that watching “Jenny’s story” 
increased their awareness of the risk of trusting 
someone they did not know on the Internet.

� 99% of pupils would not meet up with someone they 
met on the Internet after watching the film.

� Increase from 14% to 95% of young people who 
would tell another if they agreed to meet someone 
they did not know on-line.

� Decrease from 18% to 3% of pupils who would share 
personal details with people they had not met face to 
face.

� An increase from 32% to 60% of young people who 
recognised the importance of saving on-line 
conversations.

� 100% teachers would recommend this resource to 
their colleagues.
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Evaluation

Teachers were asked for 3 adjectives that described the 
look and feel of Jenny’s story - Words used to describe 

the resource were:

“ Relevant, Compulsive,Compelling, Contemporary,
Dramatic, Approachable, Informative,  Realistic,

Interesting, Effective, Clever, Honest,Child friendly, 
Bright, Engaging, Appealing, Well produced, Thought 

provoking, Clear, Shocking (but not surprising)”
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Jenny’s Story Rollout
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DERBYSHIRE

SOUTH 
YORKSHIRE

SURREY

N. IRELAND
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Critical Success Factors

� Empowers young people

� Impactful without being sensationalist

� Challenge on-line risk taking behaviour.

� Help young people to stay safe on-line.

� Inform/engage teachers and parents.

� Promotes positive use of the Internet. 

� Can be used to talk about a range of issues

� “Every Child Matters” compliant.

� Continuously being assessed
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LANCASHIRE PROBLEM-ORIENTED 
PARTNERSHIP AWARD 2005
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Questions ?


