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WISE KIDS Pilot Internet Mentor 
Programme

What is the Internet?

• International Network 
computers connected 
together

• These computers are 
called hosts or 
servers

What is the Internet?

• They are joined by 
telephone lines, 
satellite links and 
television cables

• The computers are 
able to speak to each 
other by a common 
software ‘protocol’

The Internet offers…
WWW: news, shopping…
Email: Gmail, Hotmail, ISP mail

But the Internet offers more than this:
Instant Messenger programs
Radio streaming
Cheaper phone calls: SKYPE
Downloading music
Games
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The Internet today offers:

Entertainment

Services

Tools

Networking

Business 
Opportunities

Communication
Knowledge

Learning
Social 
Networks

Mobility
Fun

The Internet as a 
Virtual laboratory 

Accessible 
not only on your desktop…

mobile phones..pdas..

What are young people doing 
online?

Online games, 
messenger 
programs, 
homework help, 
email, free sms

Text messaging…
Picture messaging
Multimedia 
messaging

What are the possibilities?
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Exciting tools
Internet facilities communication

– Sharing ideas
– Collaborating on projects
– E.g.. 

www.takingitglobal.org

Closer to home… the Credu project

Learning..
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Instant websites/ blogs /audio 
blogs/ video blogs

• http://spaces.msn.com
• http://www.blogger.com
• http://www.audioblogger.com
• http://www.vidblogs.com/

Creating…

Photo blogging sites/ Mob blogging

www.phlog.net

www.flickr.com

Roving reporter
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Music Downloads
Downloading ring tones, wallpapers

Voice over IP e.g. www.skype.com
Webcams and Messenger 

programs: 
youth group collaboration

Mobile phones: 
roving reporter
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New web technologies

• Google Video: http://video.google.com
• Blogs – text, audio and video blogs
• Wikis – http://www.wikipedia.org
• RSS Feeds http://www.feedreader.com/
• Podcasting   e.g. http://www.itconversations.com
• Google Alerts http://www.google.com/alerts

More Google innovation……..

However it can also present 
challenges

Some of the safety concerns..
Exposure to Inappropriate, 

Inaccurate or Dangerous content

Inappropriate or dangerous
Interaction or Contact

Security, Privacy, 
Legal and Social Issues
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Internet Mentor Programme

Motivation
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The main danger is that they may get discouraged from 
using this wonderful resource…

Young people need:

• knowledge, strategies and tools to optimise safe Internet use 
and proficient Internet use so that they can make the best 
possible use of this resource

• to know how to take proactive action to minimise risk
• to know how to assess and evaluate information they encounter 

online 
• to know where they can report harassment, bullying or 

inappropriate interactions
• knowledge and awareness of Internet sites and technologies 

that can be of benefit to themselves and their communities

Participate in the 
Knowledge 
Economy 

Help overcome 
the digital divide

The WISE KIDS Pilot Internet 
Mentor Programme aims:

To create mentors (young people between the ages of 16 and 25) who:
– will be knowledgeable and informed about the Internet in all its aspects
– who can inspire and provide other young people with pertinent, fun, and 

useful information on new Internet technologies, knowledge, sites, tools 
and services that may be of interest and benefit

– who will understand Internet safety issues and who can transfer this 
knowledge, strategies and tools to make other young people aware of 
the issues and how they can protect themselves and  their personal 
information online.

• To train trainers (any learning providers) to deliver the Internet Mentor 
programme to the youth that they work with whether in a school, library or 
youth setting.

• To provide OCN credits for this training

Ethnographic Research

• Ethnographic research 
carried out between Aug and 
Oct last year with 9 trainers 
and 21 young people across 
Wales

• Findings presented in an all 
day seminar in Nov 2004
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The hows of the programme
How do we deliver a quality assured programme that will meet the needs and interests of the 

young people and to which they have easy access and support?

A supported online and face to 
face training programme

Features of an online supported 
programme environment:

-- Meet the needs of the training
-- Clear; Support tools 
-- Accessible; Fun;
-- Can adapt with the needs of

the trainees

The Content

• Introduction to the programme and how it will work 
• What is the Internet; how does it work; what does it offer 
• Using the Internet more proficiently
• Your mobile phone and the Internet
• Understanding Internet Safety issues
• Managing Internet Security issues
• Cool tools on the Internet
• Effective Peer Mentoring techniques

In context of benefit….

Where we are currently

• Pilot training for young people and training for
trainers (Started with Cardiff High School)

Next steps

•Extend and complete pilot
•Secure funding for programme

Thank you!
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About WISE KIDS

• WISE KIDS believes that the Internet is a vital tool in the information age, and seeks 
to promote internet literacy, proficiency and knowledge of the Internet and related 
technologies.

• WISE KIDS believes that individuals and communities need the knowledge, skills 
and tools to understand how the Internet works, use it more effectively, and to see 
the possibilities that it offers in terms of providing access to information, creating 
content, connecting people, encouraging people to contribute and participate, use 
and develop services that are of benefit.

• WISE KIDS also believes in the importance of awareness and practice of safe 
Internet use, and believes that individuals and communities need to be given 
information on Internet security and safety issues from grooming and chat room 
danger to scams like phishing. In this way, they will have the knowledge, tools and 
confidence to be active participants (users and contributors) of the knowledge 
economy. 


