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Sian Lloyd 








PRESENTATION

My presentation to you is on the great phenomenon of ebay – the world’s online marketplace. I’m sure almost everybody in this room has heard of ebay before. Just out of interest please raise your hand if you or your families have used ebay to buy sell or browse?
A fair few! in this presentation I’m going to give you a light introduction to the history of ebay and how it works with some background facts and figures, I’m give you a small insight into the good, bad and funny things about ebay as well as sharing my own experiences.
SLIDE 1

SLIDE 2 

eBay was founded in Pierre Omidyar's San Jose living room back in September 1995. The small partnership began by trading only collectable items. In 1998 pierre and his co founder employed a Harvard business school student called Meg to help them out. Meg bought in 20 senior staff from pepsico and Disney to form an experienced management team. They built a strong vision for the company -- that eBay is a company that's in the business of connecting people, not selling them things.
SLIDE 3

EBay is an online person-to-person trading community on the Internet, using the World Wide Web. Buyers and sellers are brought to a marketplace where sellers are permitted to list items for sale and  buyers can bid on items of interest. The items are arranged by topics, where each type of auction has its own category.

SLIDE 4
Browsing and bidding on auctions is free of charge, but sellers are charged for advertising – this is how ebay makes their profit.

· When an item is listed on eBay a non-refundable Insertion Fee is charged, which ranges between 30 cents and $3.30, depending on the seller's opening bid on the item. 

· A fee is charged for additional listing options to promote the item, such as highlighted or bold listing. 

· A Final Value (final sale price) fee is charged at the end of the seller's auction. This fee generally ranges from 1.25% to 5% of the final sale price. 

SLIDE 5
Here are a few statistics which indicate just how huge ebay really is:
· A 43-year-old mother makes $2000 a week on eBay! 

· Thousands of people are giving up their day jobs to sell on eBay full time. 

· More than 500 bids are placed every minute of every day 

· At any given moment, eBay is conducting some 12 million auctions in about 18,000 different categories. 

· About two million new items are offered for sale every day and 62 million registered users visit eBay to find them.

· There are more than 125 million users worldwide today. Those people are buying and selling more than $1,000 worth of goods every second.
And yes, I am one of those 125 million! I have been using ebay for over a year now and have purchased over 20 items. I have only just turned 18 so now I have my own account instead of using my mums and I’m sure my purchase number is now going to increase dramatically!

SLIDE 6
Here are a few of the items I have purchased. I have purchased 2 coats, 2 designer tops, one designer purse, a dress (cough cough) a textbook, a revision guide, a memory stick, Burberry perfume, hand made bag from Hong Kong, a Suzy smith bag and Mp3 player, foundation, eye shadow, crafting decorations and a few birthday presented for people.  Over all I have spent about £100 purchasing only brand new items with tags or seals still intact – I still like to have the feeling of ‘new’! if I had bought these items from shops I would have paid over £300 for them, so by using ebay I have saved myself a whopping £200 – quite a substantial amount for somebody of my age – it would equate to about 50 hours work in my previous part time job!

Here is just one of my success stories.

SLIDE 7
I needed to enhance my geography notes for my Christmas examination last year and was recommended ‘geography – an integrated approach’ by my teacher, so I trecked off to waterstones, it cost £26.50!! I wasn’t going to part with that much for a book! So I turned to eBay where I spotted the  book for just 99p, I quickly bid and won the item, the postage and packing cost £2.99, it arrived within 2 days – I saved myself £22.52 – I was a very satisfied customer.

My brother has also had great successes purchasing on eBay. He has spent roughly £500 on eBay items which would have cost £900 in the shops.
He has bought a PDA handheld computer for £170 which was marked up in the shops for £399

And a fishing reel for £90 which was marked up in a fishing shop for £170

EBay has saved us both a lot of money, just take a look at this table comparing retail prices and ebay prices – a substantial difference!  
SLIDE 8
However I have been ‘stung’ once or twice when I first started to use the site due to my naiivity!
SLIDE 9
I purchased a piece of cloth for £12 plus £2.99 P&P, which looked wonderful in the picture; it looked like a beautifully embroidered dress which was in fashion at the time. Great I thought! The look for less! However when it arrived it had a vile stench of stale smoke oozing from the package, I opened it up and was utterly disappointed! it had the famous ‘atmosphere’ tag sewn on – a Primark special, which cost just £6 in the shops. No offence to Primark, but it was so ill fitting that I wouldn’t even wear it to bed! it looked like a sack! So I threw it out. Ebay can be a complete gamble!
Hear is another heart wrenching tale of my ebay disasters;

For my dads birthday I wanted to push the boat out and buy him an MP3 player. There were many on the site, over 11579 to choose from! I must be honest i don’t really know much in the field of electronics but I thought I knew enough to make a good decision. There were two I really liked both ending within the hour, and both very similar, but I couldn’t make up my mind which one, one was 47.50, the other £18.00. Thinking that the more expensive was obviously better I put in my bid and won the item! Feeling very pleased with myself I asked my brother when he came home from work for his opinion on the two, he said ‘Sian you fool, its the same one!!’ and thought it was hilarious. But it was two late for me, you can’t go back once you have purchased!  This was a very stupid but very costly mistake! I now make sure I do my homework before I bid!

Its not just me who has experienced the highs and lows of ebay, my experiences are quite mild in comparison. With an estimated 200,000 people making a full-time living selling goods on eBay, and millions more earning a part-time income, it's clear that eBay can create some impressive profits for those who know what they're doing and Here is one great success story…

SLIDE 10
Laurie Liss and her mother, Darlene, armed with little more than a computer, a camera, and something to sell, built their own eBay business that is now selling $30,000 to $40,000 in goods a month that’s from bout £17,000 to £23,000!!
Four years ago, Laurie Liss began selling discounted designer clothes and shoes that she picked up on sale at department stores. Now, the entire family is part of the action. Laurie models an outfit, her sister snaps the picture, her brother-in-law puts it on eBay. As the bids start coming in, her mother monitors the auction. Department stores now ring up the family to give them the opportunity to purchase their old stock
“We don’t do it to make a fortune,” Laurie says. “We do it just so we can stay home. I stay home with my son. It's like we all just work together and we all have a good time.” 

What an effortless way to make money isn’t it if you know what to sell and have the contacts? Some people don’t even earn this in a year!
But there are a fair share of disaster stories as well and sadly its these which make the press. Here are a few.

SLIDE 11
Most people have probably heard of the famous teenage fraudster Philip Shortman from Pontypool, in South Wales. He admitted 21 counts of obtaining property by deception in October of last year, and he has asked that another 64 offences be taken into account. Shortman conned his victims for items which he did not have, totalling £45000. He then spent the money on holidays, limousines, clothes and electronics.

For over 13 months, Shortman defrauded more than 100 eBay customers. He advertised goods for sale on the site, then contacted the winning bidders and got them to send him the money. He would then ignore or taunt people who called to get the products, telling one customer, "This is my business - I make people fools."

Shortman became addicted to the con, saying that it "gave him a buzz". He continued to commit frauds after his arrest.

He was ordered to forfeit a measly £615 - all the cash he had left - and he had to hand over the goods he bought with the fraudulently-obtained money and has been detained for one year.

Another frightening example of an eBay disaster is that of poor David Mackie. Daniel Finch, from Humberston in Lincolnshire was so angry when the DVD player worth £40 which he order from eBay from David Mackie, that he threatened to kill him. He sent him two letters.

When Mackie opened one letter it contained a note which read: "For your sins to all the humans and their lives. You touched the Jihad. It's starting with you. You now have 22 hours of life left." Inside the envelope there was also white powder. Mackie thought the white powder was anthrax and was "in fear of his life". He later contacted the police and sought medical treatment. But the powder was, in fact, a harmless white pigment called titanium dioxide.

A second letter containing white powder was opened by Mackie's girlfriend.

Finch admitted two charges of threatening to kill David Mackie. The letters were sent in January and February this year.

But ebay doesnt come without the weird the wonderful and the bizarre, there are also are few funny tales to tell…

SLIDE 12
A skint Londoner decided to offer the eBayer who has everything - except space in which to store more online bargains - the chance to secure absolutely nothing. 

The advertisement read:

This is a fantastic, once in a lifetime opportunity to buy absolutely nothing! The successful bidder will receive absolutely nothing direct from me. 

· The perfect gift for the person who has everything. 

· Takes up no space. Easy to store. 

· Helps fight capitalism. Possibly. 

· No postage required. 

· Environmentally friendly, 100% organic and edible. 

The current top bid stands at a modest £1. We have, er, nothing further to add except to note that this particular item is postage free. ®

Unsurprisingly, eBay pulled this auction over when the top bid stood at an amazing £12,000 they held that it was ‘in violation of their listing policies’.

Yesterday I found a speck of dust…currently going for 20p. Some other strange sales have been peoples hair, teeth, breast implants and souls; you can even pay somebody to be your friend! The list really is endless…
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